
 

ALCATEL-LUCENT ENTERPRISE 
Aries 20 Series Headset

ALE’s Aries 20 Series headset offers excellent performance 
with crystal-clear audio quality, ultra lightweight and oustand-
ing durability. The Aries 20 Series is optimized for various 
scenarios such as large call centers, �nancial services, online 
education, and UC services. 

Crytal-clear voice: the speakers are re�ned to deliver richer 
intonation for your HD conversations.

Noise-cancelling: the microphone minimizes background noise, 
highlighting your voice and improving call quality.

Reliability: the metal parts at both ends of the earpiece 
ensure the best durability of key parts.

Elegant design：Superior softness with adjustable headband 
and microphone rod for all-day comfort.

Features

High-de�nition speakers with voice optimization

Noise-cancelling microphone

Reliablility

Ultra light-weight

Large earpiece

USB interface 

Crystal-clear communication and reducing listening fatigue

Highlighting your voice and improving call quality

Greatly reducing the damage rate of headsets

Exceptiional ease for long-time wearing

Reducing pressures on your ears

Compatible with various comms software with different USB ports

AH 21 U
 
AH 22 U

AH 22 M

3MK08011AA

3MK08012AA

3MK08014AA

Professional Headset, Corded Monaural
 
Professional Headset, Corded Binaural

General communication software

General communication software
Optimized for Skype for Business 
and ALE phones 

Professional USB Headset, Corded Binaural

PC, Softphone, Deskphone 
with USB

PC, Softphone, Deskphone 
with USB 

Premium Headsets for Better Experiences

Product Description Details P/N

Product Overview

Connects to



Technical speci�cations
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Product Name AH 21 U AH 22 U AH 22 M

Audio

Ease of use

Connectivity

General 

Fit & comfort

118 dBA SPL 

2pcs Ø 28

50mW

105±3dB

100Hz~6.8KHz

Noise cancelling 

-38±3dB@1KHz 

100Hz-8KHz

Headband

330°

Yes

4pcs Foam

Deskphone,

USB-A

240cm

wideband

USB headset, 

195*148*42mm

115g

118 dBA SPL 

2pcs Ø 28

50mW

105±3dB

100Hz~6.8KHz

Noise cancelling 

-38±3dB@1KHz 

100Hz-8KHz

Headband

330°

Yes

4pcs Foam

Deskphone, 

USB-A

240cm

wideband

USB headset, 

195*148*42mm

116g

118 dBA SPL 

Ø 28

50mW

105±3dB

100Hz~6.8KHz

Noise cancelling 

-38±3dB@1KHz 

100Hz-8KHz

Headband

330°

Yes

2pcs Foam 

Deskphone, 

USB-A

240cm

wideband

USB headset, 

195*148*42mm

93g

softphonesoftphone

Uni-Directional Uni-Directional Uni-Directional

User guide User guide User guide

2 years limited warranty

softphone

User sound protection

Speaker size

Speaker Max input power

Speaker sensitivity

Speaker frequency range

Microphone type 

 

Microphone sensitivity

Microphone frequency range

Intuitive call control unit

Headset form factor 

Boom arm adjustable 

Boom arm �exible

Ear cushions

Connectivity

Connection 

Operating range (cord length)

Headset bandwidth

Box content

Packaging dimensions (L x W x H) 

Weight (incl. cord)

Certi�cations  

Operating temperature

Warranty

CE, FCC 

- 5 C to 45 C 

Volume key,
Mic mute key

Volume key,
Mic mute key

Answer / end key
Volume key,
Mic mute key


