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Legal Notice

This document is created by ALE China Co. Ltd. (hereinafter referred to as "ALE China"). Anyone who
accesses and uses this document shall agree to comply with the following clauses. If you do not agree to
comply with these clauses, please do not use this document. ALE China reserves the right to update, correct
and modify the following clauses at any time without notice, and these updates will also be binding on you.

Trademark Notice

The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE China.

Copyright Notice

The copyright of any content (including but not limited to data, text, graphics, images, sound or video, etc.)
provided in this document belongs to ALE China. You may not copy, reproduce, transmit, publish, repost,
adapt or display the content of this document in any way without the prior written permission of ALE China.
Any unauthorized use of this document will violate the Copyright Law of the People's Republic of China and
other laws and regulations as well as the provisions of relevant international conventions.

Disclaimer

While efforts were made to verify the completeness and accuracy of the information contained in this
documentation, this document is provided “as is”. To get more accurate content concerning Cross
Compatibilities, Product Limits, Software Policy and Feature Lists, please refer to the accurate documents
published on the Business Partner Web Site.

In the interest of continued product development, ALE China reserves the right to make improvements to this
documentation and the products it describes at any time, without notice or obligation.

The user shall be solely liable for any loss or damage (including direct, indirect, special or consequential loss
or damage) arising from the use of the information contained herein for any reason whatsoever.

To the extent permitted by law, ALE China reserves the right of final interpretation.

This document is only authorized to be used under the purpose of performing the contract obligations under
the relevant contract signed with ALE China and shall not be used for other purposes.
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1. Introduction of EDM

Based on a public cloud architecture and an intuitive GUI, the ALE Easy Device Management (EDM)
provides rich device management functions. The platform enables you to deploy and manage devices,
manage the configurations, firmware, and resource files of all devices on the platform, and at the same time,
set scheduled tasks as needed and push them to specified devices. In addition, the platform also supports
device status monitoring, exception alarms, and remote diagnosis to ensure immediate response and
effective handling of device failure. The interaction between EDM and terminal devices is TLS encrypted in
the form of end-to-end and bidirectional authentication, improving the management efficiency of enterprise
devices while guaranteeing device security.
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Browser

Version

Google Chrome

Chrome 89 or later

IE

IE10 or later

Firefox

Firefox 66 or later
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Model Version

H3P 2.12.10.000.1254 and later
H3G 2.12.10.000.1254 and later
H3W 2.12.76.010.2171 and later
H6W 2.12.76.010.2171 and later
H6 2.12.10.000.1254 and later
M3 2.13.03.000.1911 and later
M5 2.13.03.000.1911 and later
M7 2.13.03.000.1911 and later
M8 2.13.02.000.1354 and later

ALE Easy Device Management - Cloud Enterprise Administrator Guide_V1.1
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4. Connection and deployment schemes

Considering that the site environment may vary, ALE provides multiple device deployment and management
schemes for EDM, including DHCP, EDS, and auto provision.

4.1 DHCP

You have configured the URL of option66 or option67 on the DHCP server in advance:
https://edm.aledevice.com/dm.xml. EDM is connected immediately after the phone is started. Then, you can
use EDM to deploy and configure the device.

4.2 EDS

EDM is deployed by using EDS. You only need to add devices to EDM. EDM is connected immediately after
the phone is powered on for the first time or restored to factory defaults. Then, you can use EDM to deploy
and configure the devices.

4.3 Auto provision

After you configure the DM URL (https://fedm.aledevice.com/dm.xml) on the Auto Provision page of the
Web Based Management (WBM) of the phone, click the Auto Provision Now button or start the phone to
connect EDM and deploy and configure the device.

ALE Easy Device Management - Cloud Enterprise Administrator Guide_V1.1 10
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5. Getting started

5.1 User activation

1. You first need to apply for an account with ALE or your higher channel service provider. After the
application is accepted and confirmed, you will receive an email containing an activation link.

Hello,EnterpriseUser

Please Click The Button Below To Active the User

Immediate Active

Active Link Will Expire In 3 Days, Please Active In Time

If clicking does not work, please copy the page address below to open it in the browser address bar:

ittps://edm aledevice.com/#/modifyPassword?type=active &id=d94c7c91-c56b-44da-8a47-194adcbes1fa&randomCode=ee9d435745e54b572e903194a96863e6

This is @ system email, please do notreply.
About Us Connect Us

Copyright 2020 ALE International Al rights reserved in all countries

2. Click Immediate Active or copy the link and open it in your browser. The Activate User page is
displayed. Enter your username, password, and confirm the password, and click Activate User to
finish the activation.

Alcatel-Lucent

Enterprise

Activate User
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5.2 Forget/Reset password

1. Click Forget Password? on the login page to enter the Forget Password page. Enter the email
address and verification code, and then click OK. In addition, you can also ask your EDM
administrator or higher channel service provider to help reset the password.

Forget Password?

2. Upon system confirmation, you will receive an email containing a password reset link.

Hello,EnterpriseUser

Please click The Button Below To Reset the Password

Immediate Reset

Reset Link Will Expire In 3 Days, Please Reset In Time

If clicking does not work, please copy the page address below to open it in the browser address bar:

t8id=d94c7c91-c56b-44da-8a47-194adcbeB1fa&randomCode=BaBdaf7277bd47eaaBasatebassadect

This is a system email, please da not reply.

About Us Connect Us

Copyright 2020 ALE International Al rights reserved in all countries

ALE Easy Device Management - Cloud Enterprise Administrator Guide_V1.1 12
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3. Click Immediate Reset or copy the link to your browser and open it. The Reset Password page is
displayed. Enter your new password and configuration, and then click Submit to finish password
reset.
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Reset Password

5.3 Log into EDM

1. Enter https://edm.aledevice.com in your browser.

Easy Device Management

EnterpriseUser

ALE Easy Device Management - Cloud Enterprise Administrator Guide_V1.1 13
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2. Enter your username and password and log into the EDM system.

Acatel-Lucent () easy Dovico Management | Enterprise $ Eqinv  Enpreala Fesdback  Documenis
Enterprise

Device Statistics

pevice _

Device Statistics

SIP Account Status Device Status Model Statistics
L] .
.
. .
Cookies
5.4 Global functions
Alcatel-Lucent @ Easy Device Management | Enterprise 28 Engish~  Enterpriseliser Fesdback  Documents
Enierprise  { 3 4 5 6

Device Statistics

Device

Device Statistics

SIP Account Status Device Status Model Statistics
.
Contents Description
1 You can easily return to the Home page from any other page.
2 Displays unread alarms and alarm type.
3 Select a language.
4 Edit personal information and exit the system.
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5 Enter the feedback page.
6 Enter the document download page.
7 Collapse/expand the navigation bar.

ALE Easy Device Management - Cloud Enterprise Administrator Guide_V1.1
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6. Home

On the Home page, you can check the statistics and status of all SIP accounts, devices, sites, and models.

Acatel-Lucent () easy Dovico Management | Enterprise $ Eqinv  Enpreala Fesdback  Documenis
Enterprise

Device Statistics

_

Device Statistics

SIP Account Status Device Status Model Statistics
Contents Description
Site Selection The Home page displays the information of the selected site.
Device Displays the total number of devices in the selected site.
Account Displays the total number of SIP accounts in the selected site.
Site Displays the total number of selected sites.

SIP Account Status | Displays the registration status of all SIP accounts in the selected site.
Registered: The device using this account is successfully registered.
Unregistered: The device using this account is not registered.

Unassigned: This account is not assigned to any device.

Device Status Displays the online status of all devices in the selected site.
Online: The device is successfully connected to EDM.
Abnormal: Connection error between the device and EDM.

Offline: The device is disconnected from EDM.

Model Statistics Displays the device models and the total number of models in the selected site.

ALE Easy Device Management - Cloud Enterprise Administrator Guide_V1.1 16
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7. Account management

On the Account Management page, you can import all SIP accounts/SIP servers under the name of the
enterprise into EDM. Accounts can be imported or exported in batches.

7.1 SIP account

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 togn
e

SIP Account

Display

Description

SIP Label Name

The name displayed on the LED screen of the phone.

Display Name The name displayed on the peer during a call.

User Name The account registered on the phone.

SIP Server The address of the SIP server.

Status The registration status of the account.
Registered: The device using this account is successfully registered.
Unregistered: The device using this account is not registered.
Unassigned: This account is not assigned to any device.

Site The site to which the account belongs.

Date Modified

Sort by the last modified time. In descending order by default.

Operation

Edit a SIP account.

Custom fields

Custom fields. Click the button to show/hide custom fields.

7.1.1 Adding account

Click the Add Account button. The Add Account page is displayed:

ALE Easy Device Management - Cloud Enterprise Administrator Guide_V1.1
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Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents
Enterprise

SIP Account / Add Account

SIP Label Name

Contents Description
SIP Label Name The name currently displayed on the LED screen of the phone.

The caller ID displayed when a SIP phone user makes a call (this function needs to be
Display Name supported by the SIP server). The configuration contents will be contained in the
From, Contact, and P-Preferred-ldentity header fields of the SIP INVITE message.

(Mandatory) User account information, which is provided by the VoIP service provider

User Name L .
(ITSP) and is similar to a phone number or is actually a phone number.

ID used by the SIP server to authenticate a user. This can be the same as or different

Register Name
from the user name.

The password used by a SIP phone user to register with the SIP server. After being

Password ] . .
saved, the password is shown as ciphertext for security purposes.
(Mandatory) Select the SIP server for this account. If a SIP server is not available, you
can add one by simply clicking ® and then go to the SIP server module to set the

SIP Server server parameters.

Note: Only SIP servers in the same site as the SIP account can be displayed and
selected.

ALE Easy Device Management - Cloud Enterprise Administrator Guide_V1.1 18
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Assign a SIP account to a device and account N of a device. You can click the ®
button to assign a SIP account to multiple devices.

Select Model: (Mandatory) Select the device model to which the SIP account is
assigned.

Assign Device Select Device: (Mandatory) Select the MAC/device to which the SIP account is
assigned.

Select Account: (Mandatory) Select the account number of the device to which the
SIP account is assigned. (for example, Accountl—-Account8). If Accountl has a SIP
account configured, then the SIP account is displayed.

7.1.2 Importing accounts in batches
The EDM platform enables you to import SIP accounts and SIP servers in batches.

1. Onthe SIP Account page, click the Import Account button. The following window is displayed:

Import Account

2. You need to enter the information of the accounts and servers to be imported according to the EDM
template format. You can click Account Template to download the template.

3. After the template is completed, you can either drag files to the upload area or select files from your
PC. Click the Import button to confirm your operation.

4. The system will display the import success message. If the import failed, you can export the failure
result, and edit the files again based on the reason for failure before importing them again.

7.1.3 Exporting account

You can export all SIP accounts where necessary. On the SIP Account page, click the Export Account
button in the upper right corner to export account information, including: user name, SIP server, and device
information.

7.1.4 Editing account

You can edit account information and assign a SIP account to devices.

/!

1. Onthe SIP Account page, click the = button next to the account to go to the editing page.
2. Click the Save button to save your change.

ALE Easy Device Management - Cloud Enterprise Administrator Guide_V1.1 19
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Note:
o If adevice goes offline, the account information will be updated only when the device goes online.

7.1.5 Deleting account

You can click the Delete button in the upper-left corner to delete an unwanted account. The associated
devices will also be deleted once the account is deleted. You can delete accounts individually or in batches
on the EDM platform.

Tip

Are you sure to delete?

Note: The associated devices will be removed after
deleteting the account.

7.2 SIP server

Al;atel-Lucent@ Easy Device Management | Enterprise B Engisn v EntaprssUser | Fedback  Documents
SIP Server
Server Name SIP Server Account Number Site Operation
Total 0 10/page n Goto| 1
Cookies ~
Display Description
Server Name Custom server name.
SIP Server IP address or domain name of the SIP server.
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Account Number

Displays the number of SIP accounts on the SIP server.

Site

The site to which the server belongs.

Operation

Edit or delete a device.

Custom Fields

Click the button to show/hide custom fields.

7.2.1 Adding SIP server

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents
s

SIP Server / Add Server

Contents

Description

Server Name

(Mandatory) Custom server name.

SIP Server

(Mandatory) IP address of the SIP server, which is provided by the VolP service
provider.

SIP Server Port

(Mandatory) Port number of the SIP server, which is provided by the VolIP service
provider.

Registration
Expiration Time

(Mandatory) Registration period of a phone, based on which the phone sends a
registration request.

Transport Mode

(Mandatory) Transport mode for the phone to interact with the SIP server, which is
provided by the VolP service provider.

Outbound Proxy

(Mandatory) Set the address of the proxy server, multimedia gateway, or session
border controller. Used for firewall and NAT traversals in different network
environments. STUN does not work if the system detects symmetric NAT. The proxy
server can provide a solution to symmetric NAT.

Outbound Proxy
Port

Set the port of the proxy server, multimedia gateway, or session border controller.
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Site Select the site to which the SIP server belongs.

You can add other custom fields. Some custom fields are valid only for certain device

Additional Settings
9 models.

7.2.2 Editing SIP server
/’

You can edit all SIP server information. Click the =— button next to the SIP server to go to the editing
page. Changes will be applied to all accounts under this server.

7.2.3 Deleting SIP server

You can delete unwanted SIP servers individually or in batches. The deletion operation will delete all SIP
accounts under this server.

Tip

Are you sure to delete?

o Note: All associated SIP accounts will be deleted

simultaneously.
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8. Device management

The Device Management page displays all associated devices. You can check device information, status,
and account information. The EDM platform enables you to configure parameters, upgrade firmware,
restart/restore factory settings, check device information and task history, and perform other operations.

Acatel-Lucent () easy Dovico Management | Enterprise $ Eqinv  Enpreala Fesdback  Documenis
Enterprise

e e e

8.1 Adding device
On the Device Management page, click the Add Device button. The following window is displayed:

Aicatel-Lucent () asy Dovico Managoment | Enterprse S Fonchork [ocamens
gy

Device Management / Add Device

Note:

e Ensure that the added device has been added to the EDM library by the administrator. Otherwise, the
device cannot be added.
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Contents

Description

Device Name

Set a device name that can be used to identify the device. You can enter a maximum
of 64 characters.

(Mandatory) Enter the MAC address of the device (You can find the MAC serial
number from the bottom of the device or on the MAC label of the package). Or you

MAC Add . . .
ess can copy the MAC address and the system will automatically populate it. Format

options include "112233445566", "11-22-33-44-55-66", and "11:22:33:44:55:66".
(Mandatory) Enter the S/N of the device (You can find the S/N from the bottom of the

SIN .
device or on the S/N label of the package).

Model (Mandatory) Select the device model.

Site (Mandatory) Select the site to which the device belongs.

Bind Account

Assign a SIP account to this device.

8.2 Importing device

You can import multiple devices by uploading files. Click the Import Device button on the Device
Management page. The following window is displayed:

Import Device

+

Drag the file hers, or click pload

1. Click the Device Template button. You need to enter the required information as instructed.
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Instructions:

1. Fields marked with * are required and cannot be empty.

2. Device name: The maximum number of characters allowed is 128.

3. MAC address: Valid characters are 0-9, A-Z, hyphens (-), and colons (:) (e.g. 00-15-65-1A-2B-3C,
00:15:65:1a:2b:3c, 0015651a2B3c, etc.). If users want to assign accounts to multiple devices, they shall
fill in the MAC addresses in multiple lines.

oA

SN: Required if users want to add new devices to EDM. Only alphanumeric characters allowed.
Site Name format: 1st Level Site/2nd Level Site/.../New Site. Users must enter the names starting from
the 1st Level Site.

6. SIP Account: This entry corresponds to the User Name in the SIP Account. If this value matches the
value in the User Name, then the SIP Account will be directly bound, and the following SIP Server,
Username, Register Name and Password will not be matched.

7. SIP Server, User Name, Register Name and Password: If the SIP Account is empty, take the parameter
value here; If the SIP Server does not exist in the system, a SIP Server is automatically generated. If the
User Name does not exist in the system, a SIP Account is automatically generated.

Device Name
*MAC Address
*SN
*Model

*Site Name
SIP Account 1
SIP Server 1
User Namel
Register Namel
Password 1
SIP Account 2
SIP Server 2
User Name2
Register Name2
Password 2
SIP Account 3
SIP Server 3
User Name3
Register Name3
Password 3

2. The fields in the template are described as follows:

Contents

Description

Device Name

Set a device name that can be used to identify the device. You can enter a maximum
of 64 characters.

(Mandatory) Enter the MAC address of the device (You can find the MAC serial

MAC Address number from the bottom of the device or on the MAC label of the package). Format
options include "112233445566", "11-22-33-44-55-66", and "11:22:33:44:55:66".
(Mandatory) Enter the S/N of the device (You can find the S/N from the bottom of the

SIN .
device or on the S/N label of the package).

Site (Mandatory) Enter the site to which the device belongs.

SIP Account (1/2/3)

Enter the SIP account to which Account1/2/3 of this device corresponds. The SIP
account already exists on EDM.

SIP Server (1/2/3)

Enter the SIP server address to which Accountl/2/3 of this device corresponds. The
SIP server address does not exist on EDM. EDM will automatically add the related
SIP server.

User Name (1/2/3)

Enter the user name of the SIP account to which Account1/2/3 of this device
corresponds. The user name does not exist on EDM. EDM will automatically add the
related SIP account.

Register Name
(1/2/3)

Enter the registered name of the SIP account to which Account1/2/3 of this device
corresponds. The registered name does not exist on EDM. EDM will automatically add
the related SIP account.

Password (1/2/3)

Enter the password of the SIP account to which Account1/2/3 of this device
corresponds. The password does not exist on EDM. EDM will automatically add the
related SIP account.
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3. You can drag files to the specified location on the pop-up window, or click the upload area to select
files from your PC, and click the Import button.

4. The system will display the import success message. If the import failed, you can export the failure
result, and edit the files again based on the reason for failure before importing them again.

8.3 Exporting device

You can export all devices where necessary. On the Device Management page, click the Export Device
button in the upper-right corner to export device information, including MAC, S/N, version, SIP server, and
account.

Note:
e All devices are exported by default.

8.4 Refreshing

You can refresh the Device Management page to view the device status change. For example, the status of
a newly added device is displayed as offline after being connected to EDM. In this case, you need to refresh
the Device Management page and the device status changes to online.

8.5 Configuring SIP account

You can configure a SIP account for a device on the Device Management page:

S . o . .
1. Inthe device list, click the — button next to an account to access the Account Configuration page.
2. After you click the button, you can enter the Account Configuration page shown in the figure below:

Aicatel-Lucent () asy Dovico Managoment | Enterprse & g
Enerorse

Device Management / Account Configuration( 3C:28:A6:08:02:5C)

3. Onthe Account Configuration page, you can select a SIP account created on the SIP Account
page and assign it to the device.

4. You can also select a SIP account again or delete an existing SIP account. For batch search, fuzzy
search is supported.

5. Click Save. The account configuration is immediately sent to the device.

Note:

e |f the device is not connected to EDM in this case, the configuration will not be synchronized immediately.
EDM will synchronize the account configuration next time the device goes online.
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e Accounts configured in other ways (for example, on the webpage or device interface) are synchronously
displayed on EDM, but you cannot manage these accounts on EDM.

8.6 Modifying device configuration parameters

You can modify configuration parameters for an individual device.

I__"\l\.

[+

1. Inthe device list, select the device you want to operate and click the " button to enter the

following Set Parameters page:

Alcatel-Lucent @ Easy Device Management | Enterprise B Engish v EnterprisaUser Feedback  Documents
Enerrse
Device Management / Set Parameters{ 3C:28:A6:08:02:5C)

Account SIP Features Network Provisior Phone Keys Settings Function Directory&History Maintenance

Audio Codec °

Advanced

OPUS Bandwidth e

ILBC Frame Mode e

Ptime ]

Payload Types ]

VAD L

Caokies

= |f you click the Select All button, all the options on the current page will be selected. You can
click this button again to deselect all.
= |f you click the Reset Settings button, all the settings on the current page will be restored to
their default values.
2. If you cannot find certain parameters on the page, you can also click Switch to GUI Editor in the
upper-right corner of the page to enter the text editor page:

Aicatel-Lucent () asy Dovico Managoment | Enterprse S Fonchork [ocamens
gy

Caokies

= The format must be: <setting id="SIPServerlAddress"value="192.168.1.100"override="true"/>.
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= You can enter the latest parameters supported by the device. The text editor allows you to
configure parameters that cannot be set on the Settings page.
3. Click Save. EDM will save only the configuration of the device.
4. Click Save and update. EDM will save the configuration of the device and immediately push it to the
device.

Note:

e If the device is not connected to EDM in this case, the configuration will not be synchronized immediately.
EDM will synchronize the account configuration next time the device goes online.

e Configurations made in other ways (for example, on the webpage or zero configuration) will not be
synchronized to EDM.

e For configuration rules, refer to the user manual for the respective device model.

8.7 Viewing device details

You can click the """ button next to a device and select Device Details to view the system information and
account status of the device.

Aicatel-Lucent () asy Dovico Managoment | Enterprse & g

Enterprise

Device Management / Device Details(3C:28:A6:08:02:5C)

System Message Account Status

IPv4

Note:

e The information is acquired in real time from the device and is not available if the device is offline.

8.8 Disabling push configuration

If you do not want to push the configuration to the device through the local EDM server, follow these steps:

1. Select a device, click the button, and select Disabled Push Configuration.

2. If Disabled Push Configuration is selected, the account configuration or parameters, including task
management, will not be pushed to the device through the local EDM server. Configurations that
have not been pushed to the device will no longer be pushed.

Note:

¢ If you want to continue pushing the configuration or parameters to the device, you can click the *"" icon
and select Enable Push Configuration.

8.9 Editing device

You can edit the name, site, and account of a device.
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1. Inthe device list, select the device you want to edit, click the **° button, and select Edit Device.

2. The Edit Device page is displayed.
3. Click Save to make the changes take effect immediately.

8.10 Viewing device operation logs

You can view all device operation logs on the EDM platform.

1. Inthe device list, select a device, click the """ button, and select Operation Logs.
2. The Operation Logs page is displayed. This page displays operation logs about SIP account
configuration, parameter update, device rebooting, device upgrade/downgrade, and factory reset.

8.11 Viewing task history

You can view the task history on the EDM platform, including real-time and scheduled tasks.

1. Inthe device list, select a device, click the """ button, and select Task History.
2. The Task Management page is displayed. On this page, you can search for all tasks of the specified
device.

8.12 Upgrading firmware

EDM enables you to upgrade devices in batches to a certain firmware version.

1. Inthe device list, select device(s) that you want to upgrade, and click the Upgrade Firmware button
at the top of the page.

Upgrade Firmware

* Firmware Version

* Execution mode  © Immediate Scheduled

2. Select the target version to upgrade to.

3. Select Execution mode: Immediate or Scheduled. You can schedule the execution at a future time.

4. After you click Save, a task is generated. You can view the execution result on the Task
Management page.

Note:

o If the selected devices are of different model specifications and do not have the same firmware, then you
cannot upgrade the firmware in batches.
e If no firmware is available for the devices you selected, contact your EDM administrator.
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8.13 Assigning site
You can change device sites in batches on the EDM platform.

1. Inthe device list, select device(s) and click the Site Assignment button at the top of the page.

Site Assignment

2. Select the site to assign to.
3. Click Save to transfer all selected devices to a new site.

Note:

e A device can belong to only one site.

8.14 Rebooting device

You can reboot one or more devices on the EDM platform.

1. Inthe device list, select device(s) and click More > Reboot Device at the top of the page.

Alcatel-Lucent @ Easy Device Management | Enterprise B Engish > EnterpriseUser v | Feedback  Documents
rrrrrrr
Device Management [ Import Devica (D Export Device 3 Rafresh
[f] Upgrade Finmware All Models Flter ~
Delete
B MAC Address SN Device Model Firmware Version Public IP Private IP Account Status Site Name [ Operation
B ®3C26A608025C TPK211601019  Factory Reset HE 2.12.10.0001254 1247466174 19216810025  NoAccount EnterpriseUser 8 @ -
Total 1 10ipage [ 1] Goto| 1
Cookies

2. Select Execution mode: Immediate or Scheduled. You can schedule the execution at a future time.
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3. After you click Save, a task is generated. You can view the execution result on the Task
Management page.

8.15 Restoring factory settings

You can restore factory settings for one or more devices on the EDM platform.

1. Inthe device list, select device(s) and click More > Factory Reset at the top of the page.

Aicatel-Lucent () asy Dovico Managoment | Enterprse S Facchork Doramments

Device Management [5) Import Devica (D ExportDevic 3 Rebest

Jete
B MAC Addres SN Device Mode Firmare Version Public 1P

Retoot Device

2. Select Execution mode: Immediate or Scheduled. You can schedule the execution at a future time.
3. After you click Save, a task is generated. You can view the execution result on the Task
Management page.

Note:

e Restoring factory settings will clear all configuration items, including accounts, call history, and contacts.
After the factory settings are restored and the device is started, the device will reconnect to EDM and the
relevant configurations are applied.
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8.16 Deleting device
You can delete one or more devices on the EDM platform.

1. Inthe device list, select one or more devices and click More > Delete at the top of the page.
2. Click Confirm. The selected devices will be immediately deleted and the scheduled tasks associated
with these devices will not be executed.

Tips

The associaled SIP account will be removed after
deleting the device. Are you sure to delete?
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9. Device configuration

The Device Configuration page enables you to create templates that can be used to configure devices of
the same model specifications, in the same group, or in the same site. In addition, you can upload
configuration files of an individual device and manage them separately.

9.1 Configuring device by model

You can customize a model configuration template, classify devices by model specifications, configure the
devices of the same model specifications in batches, and quickly push the configuration files to group
members. You can view the model templates you have created. You can modify configuration parameters,
push configuration files, edit models, and download configuration files based on model specifications.

9.1.1 Adding model template

1. You can add a model template on the Model Configuration page. You can also create a unified
model template in advance for any new devices added in the future.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents

Enterprise

Model Configuration / Add Model Template

Next step

Contents Description

(Mandatory) Enter a name that can be used to identify the template. The name must

Model Name . .
be unique. You can enter a maximum of 128 characters.

Site (Mandatory) Select the site to use this template.
Model (Mandatory) Select the model to use this template.
Description Enter a detailed description or purpose of this template.

2. After you fill in the necessary information, click the Next step button. The Set Parameters page is
displayed. On this page, you can configure the required parameters.
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Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 g
Enterprise

Model Configuration / Set Parameters
Account SIP Features Network Provisior Phone Keys Settings Function Directory&History Maintenance
Audio Codec °
Advanced

OPUS Bandwidth e
ILBC Frame Mode ®
Ptime @
Payload Types ]

VAD L]

Caokies

= |f you click the Select All button, all the options on the current page will be selected. You can
click this button again to deselect all.

= |f you click the Reset Settings button, all the settings on the current page will be restored to
their default values.

3. You can also directly set parameters on this configuration page, or click the Switch to GUI Editor
button in the upper-right corner to switch to a text editor. An edited or added parameter is formatted
as <setting id="" value="" override=""/>, for example, setting id=" SIPServerlAddress"
value="192.168.1.100" override="true"/>. The text editor also supports the configuration of
parameters that are not supported by the GUI editor and is highly scalable.

Acatel-Lucent () easy Dovico Management | Enterprise $ Eqinv  Enpreala Fesdback  Documenis
Enterprl

Model Configuration / Set Parameters

4. After the configuration is complete, if you click the Save button, EDM will save the configuration only.

If you click Save and update, EDM will save the configuration and push the configuration to relevant
devices.
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Enterprise
Model Configuration / Set Parameters
Account SIP Features Network Provisior Phone Keys Settings Function Directory&History Maintenance
Device Configuration Codec Audio Codec )
Model Configuration
Advanced
OPUS Bandwidth e
ILBC Frame Mode o
Ptime @
Payload Types ]
VAD L]

Note:

e The configuration parameters may vary with model specifications. For configuration rules, refer to the
user manual for the respective device model.

¢ A newly added model template will not be automatically pushed to a phone unless you click "Save and
update".

¢ A modified model template will not be automatically pushed to a phone unless you click "Save and
update".

9.1.2 Modifying model template parameters

s
a0
™

You can select a template and click the
parameter configuration items.

button to enter the Model Configuration page to modify the

Aicatel-Lucent () asy Dovico Managoment | Enterprse S Facchork Doramments
gy
Model Configuration
o
mplal 1 i 4 12l
y . e 211118 07:20 a2 v
Device Configuration & £
Model Configuration
Tt | opac [ .
e
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9.1.3 Pushing updates manually

You can manually push this model configuration template to devices. Select a template and click the <
button in the Operation column. The push page is displayed.

Push Model Configuration

@ Seiect Device: Enter MAC Adaress

Selected 1
B MAC Adaress ime User Name MAC Address Device Name User Name Operation

B 3C28AB08.025C - 3C:28AB08025C - - o]

Total 1

Cance [T ———

9.1.4 Editing template

You can change the name, model, site, and description of a template. Click the /7 button in the Operation
column for editing purpose. The changes take effect immediately.

B Engish~  EnterprisaUser Feedback  Documents

HE EnterpriseUser 20211115 0720 & o +
Total 1 Uipage [ 1] Goto| 1
9.1.5 Downloading configuration file
You can download the latest configuration file of the current model template at any time. Click the i button

next to the template to download the configuration file.
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Alcatel-Lucent@ Easy Device Management | Enterprise B Engisn v Enteprssser | Fedback  Documents
Enterprise

Madel Configuration

Template Name Mode! Site Description Date Modified Operation
HE HE EnterpriseUser 202111115 07:20 & a2
Total 1 10/page [ 1] Goto| 1

Cookies

9.1.6 Deleting template

You can delete model templates. Select the template you want to delete, and then click the Delete button in
the top left corner. After you confirm the deletion, the template will be deleted.

Tip

This associated timer task will be deleted after
deleting the tempalte. Are you sure to delete?

=n
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9.2 Configuring device by group

You can customize a group configuration template, classify devices by group, and configure the devices in
the same group in batches. That is, grouping a batch of devices into the same group for configuration
management. In this way, you can quickly push configuration files to group members. You can view the
group templates you have created and the list of devices in each group. You can modify configuration
parameters, push configuration files, edit groups and group members, and download configuration files
based on group management.

9.2.1 Adding group template

You can add a group template on the Group Configuration page where necessary. You can also create a
unified group template in advance for any new devices added in the future.

1. Click the Add Group Template button..

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents

Enterprise

Group Configuration / Add Group Template

Basic Information

Group Configuration

Next step

Contents Description

(Mandatory) Enter a name that can be used to identify the template. The name must

Group Name . .
P be unique. You can enter a maximum of 128 characters.

Description Enter a detailed description or purpose of this template.
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2. Enter a group name and description and click the Next step button. Select the devices to be added
to the group and click the Next step button.

Alcatel-Lucent@ Easy Device Management | Enterprise L ey

Group Configuration / Add Group Template

Group Configuration

Selected0

= Select Device: Filter out the devices to be displayed by site, model, MAC address, and device
name. The selected devices will be automatically added to the selected device box on the right.
= Enter MAC Address: Directly enter the MAC address of an existing device. You can also copy
MAC addresses from a column in an Excel file. MAC addresses are separated by comma or line
feed.
3. The Set Parameters page is displayed and you can set parameters as required on this page.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents

Group Configuration / Add Group Template

Set Parameters

Account SIP Features Network Provision Phone Keys Settings Function Directory&History Maintenance

Caokies

= If you click the Select All button, all the options on the current page will be selected. You can
click this button again to deselect all.
= If you click the Reset Settings button, all the settings on the current page will be restored to
their default values.
4. You can also directly set parameters on this configuration page, or click the Switch to GUI Editor
button in the upper right corner to switch to a text editor. An edited or added parameter is formatted
as <setting id="" value="" override=""/>, for example, setting id=" SIPServerlAddress"
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value="192.168.1.100" override="true"/>. The text editor also supports the configuration of
parameters that are not supported by the GUI editor and is highly scalable.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents

Enterprise

Group Configuration / Add Group Template ‘Swach To OU Exttor

Basic Information Sroup Device Set Parameters

Group Configuration

“

5. After the configuration is complete, if you click the Save button, EDM will save the configuration only.
If you click Save and update, EDM will save the configuration and push the configuration to relevant
devices.

Acatel-Lucent () easy Dovico Management | Enterprise $ Eqinv  Enpreala Fesdback  Documenis

Enterprise

Group Configuration / Add Group Template Swch To Yo Exttor
Account SIP Features Network Provision Phone Keys Setlings Function Directory&History Maintenance
°
Agvancea
°

Group Configuration

Caakies

Note:

e The configuration parameters may vary with model specifications. For configuration rules, refer to the
user manual for the respective device model.

e A newly added model template will not be automatically pushed to a phone unless you click "Save and
update”.

e A modified model template will not be automatically pushed to a phone unless you click "Save and
update".
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9.2.2 Modifying group template parameters

You can select a template and click the @ button in the Operation column to enter the Group
Configuration page to modify the parameter configuration items.

Alcatel-Lucent @ Easy Device Management | Enterprise B Engish~  EnterprissUser Faedback Documents
Group Name Group Description Device Number Date Modified Operation
Softw 1 B~z «
Total 1 ipage [ 1] Goto

Caokies

9.2.3 Pushing updates manually

You can manually push this group configuration template to devices. Select a template and click the <
button in the Operation column to enter the Push Group Configuration page.

Push Group Configuration
Enter MAC Address

Selected: 1
B MAC Adaress ime User Name MAC Address Device Name User Name Operation
B 3C28AB0B.025C - 3C2BAB08025C

Total 1

Scheduled Configuration Update

9.2.4 Editing template

You can change the name, type, device, and description of a template. Click the #" button next to the
template for editing purpose. The changes take effect immediately.
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Aodifie 1
1 a [7]
Device Configuration
Group Configuration
Total1 | 10fpage [ 1] !

Caokies

9.2.5 Downloading configuration file

You can download the latest configuration file of the current group template at any time. Click the ¥ putton

next to the template to download the configuration file.

A\(ate\rLucent@ Easy Device Management | Enterprise B Engishv  Enterprisalser Feedback  Documents
Ervrprie
Group Configuration
...... . ,
e e
ot a .
Cookies
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9.2.6 Deleting template

You can also delete any group template at any time. Select the template you want to delete, and then click
the Delete button in the top-left corner. After you confirm the deletion, the configuration file for the template
will be deleted.

Tip

This associated timer task will be deleted after
deleting the tempalte. Are you sure to delete?

9.3 Configuring device by site

You can customize a site configuration template, classify devices by site, configure the devices in the same
site in batches, and quickly push the configuration files to group members. In addition, you can view the site
templates you have created, and modify configuration parameters, push configuration files, and download
configuration files based on sites.

9.3.1 Adding site template

You can add a site template on the Site Configuration page where necessary. You can also create a
unified site template in advance for any new devices added in the future.

1. Enter the Site Configuration page and click the Add Site Template button.

Alcatel-Lucent@ Easy Device Management | Enterprise B Engish v EnterprisaUser Feedback  Documents
rrrrrrr

site

Description

Cancel Next step

Cookies

ALE Easy Device Management - Cloud Enterprise Administrator Guide_V1.1 43



Alcatel-Lucent @

Enterprise

Contents Description
Site Select the site to which the template is applied.
Description Enter a detailed description or purpose of this template.

2. Select the site you want to add and click the Next step button. The Set Parameters page is
displayed and you can set parameters as required on this page.

Acatel-Lucent () easy Dovico Management | Enterprise $ Eqinv  Enpreala Fesdback  Documenis

Site Configuration / Add Site Template

Set Parameters

Account SIP Features Network Provision Phone Keys Settings Function Directory&History Maintenance

Site Configuration

Caokies

= |f you click the Select All button, all the options on the current page will be selected. You can
click this button again to deselect all.

= |f you click the Reset Settings button, all the settings on the current page will be restored to
their default values.

3. You can also directly set parameters on this configuration page, or click the Switch to GUI Editor
button in the upper-right corner to switch to a text editor. An edited or added parameter is formatted
as <setting id="" value="" override=""/>, for example, setting id=" SIPServerlAddress"
value="192.168.1.100" override="true"/>. The text editor also supports the configuration of
parameters that are not supported by the GUI editor and is highly scalable.
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Site Configuration / Add Site Template

Device Configuration

Site Configuration

Differant parameters must ba on separate lines. Examples

Alcatel-Lucent

Enterprise
B Engish Enterpr v Feedback  Documents
Switch To GUI Edior
2
Set Parameters
L - [ ]
Cookion

4. After the configuration is complete, if you click the Save button, EDM will save the configuration only.
If you click Save and update, EDM will save the configuration and push the configuration to relevant

devices.

Alcatel-Lucent @ Easy Device Management | Enterprise

Enterprise
Site Configuration / Add Site Template

Account SIP Features

Device Configuation

Advanced

Site Configuration

Note:

Network

Provision Phone Keys

& Engish ntorprisalisar Fesdback  Documents
Swch To Tt Extor
Function Directory&History Maintenance

e The configuration parameters may vary with model specifications. For configuration rules, refer to the
user manual for the respective device model.

e A newly added model template will not be automatically pushed to a phone unless you click "Save and

update”.

e A modified model template will not be automatically pushed to a phone unless you click "Save and

update".
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9.3.2 Modifying site template parameters

You can select a template and click the @ button in the Operation column to enter the Group
Configuration page to modify the parameter configuration items.

Alcatel-Lucent @ Easy Device Management | Enterprise B Engish~  EnterprissUser Faedback Documents
Enterprise
Site Name Description Date Modified Operation
EnterpriseUser 202111115 07:40 a s v
Total 1 ipage [ 1] Goto| 1
Caokies.

9.3.3 Pushing updates manually

You can manually push this group configuration template to devices. Select a template and click the “
button in the Operation column to enter the Push Group Configuration page.

Push Site Configuration
@ Select Device Enter MAC Adaress

Selected 1
B MAC Adaress User Name MAC Address i User Name Operation

B 3C28A608.025C - 3C28AB08025C - - o]

Total 1

Cance [RT——
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9.3.4 Editing template

You can change the name and description of a template. Click the /s button next to the template for editing
purpose. The changes take effect immediately.

Alcatel-Lucent @ Easy Device Management | Enterprise B Engishv  Enterprisalser Feedback  Documents
Ervrprie
Site Configuration
Nai ation
114 a E v
L —
s [ a

9.3.5 Downloading configuration file

WV

You can download the latest configuration file of the current site template at any time. Click the — button
next to the template to download the configuration file.

A\(ate\»Lucent@ Easy Device Management | Enterprise B Eogin ntarprisalisar el Ex—
Enterprise
Site Configuration
Na
i ’
Site Configuration
Totall = 1/page n
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9.3.6 Deleting template

You can also delete any site template at any time. Select the template you want to delete, and then click the
Delete button at the top. After you confirm the deletion, the configuration file for the template will be deleted.

Tip

o This associated timer task will be deleted after

deleting the tempalte. Are you sure to delete?

9.4 Configuring device by MAC address

You can customize a configuration file for a device and upload it to EDM to replace the existing configuration
file.

9.4.1 Importing configuration file

You can upload a custom configuration file and push it to the device. EDM supports uploading an individual
configuration file or a package file. An individual configuration file must be in the format of config.MAC.xml,
for example, config.3c28a62008e9.xml. If there are multiple configuration files, you need to place them in a
folder and compress them into a zip file, for example, config.zip.

Import Configuration File

L

Drag the fle here, o click upload

1. Click the Import Configuration File button in the upper-right corner to go to the Import
Configuration File page.
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2. Drag a custom configuration file or zip file to this window or click "click upload".
3. After the file is uploaded, click the Import button to save the file.

Note:

e Ensure that the format of the file to be uploaded is correct. Otherwise, the import will fail.

e Ensure that the MAC address of the device to which the file is uploaded is correct. Otherwise, the import
will fail.

e Ensure that the size of the file to be uploaded is less than 20 MB. Otherwise, the import will fail.

e If the current list already has a configuration file for this MAC address, the existing configuration file will
be overwritten.

9.4.2 Pushing updates manually

You can manually push this group configuration template to devices.

Select a template and click the < putton in the Operation column to update the site configuration template.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents
Eneerorte

MAC Configuration Expor

9.4.3 Exporting configuration file

Click the Export button in the upper-right corner. All the configuration files will be compressed into a zip file
named ALL MAC config.zip and downloaded directly to your local PC.
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MAC Configuration Expon
ot | g a
9.4.4 Downloading configuration file

You can download the latest configuration file of the current site template at any time. Click the — button in
the Operation column to download configuration files.

A\(ate\rLucent@ Easy Device Management | Enterprise B Engishv  Enterprisalser Feedback  Documents
Enterprise
MAC Configuration Expor
i Mo
M
¥ K 1 4
Taalt | 10page B

9.4.5 Deleting configuration file

You can also delete any site template at any time. Select the template you want to delete, and then click the
Delete button in the top left corner. After you confirm the deletion, the configuration file for the template will
be deleted.
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Tip

o Are you sure to delete?

9.5 Global configuration

The configuration items on the Global Configuration page are available to all devices of the current user.
All the devices of the current user can obtain the global configuration parameters when EDM pushes global
configuration or actively requests configuration files. You can edit, reset, save, and push global configuration
parameters.

Alcatel-Lucent@ Easy Device Management | Enterprise B Engish v EnterprisaUser Feedback  Documents

Global Configuration

Auto Provisioning URL
Device Language

SNTP Server

Auto Provisioning Usemame
Auto Provisioning Password

Polling By Interval

86400

Cookies

Contents Description

Enter the auto provisioning URL.

After Auto Provisioning URL is configured, when EDM pushes global

Auto Provisioning URL configuration or the device actively requests configuration files, the parameter
"DeviceEdmEnable = false" is acquired to disable the EDM function on the
device.
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Device Language

Select the device language.

SNTP Server

Enter the SNTP server address.

Auto Provisioning
Username

Enter the auto provisioning username.

Auto Provisioning
Password

Enter the auto provisioning password.

Polling By Interval

Enable or disable periodic update.

Polling Timeout(Second)

Enter the periodic update interval.
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10. Site management

You can manage devices by site and classify devices by department, location, and network condition.

Alcatel-Lucent @ Easy Device Management | Enterprise ® Eogish v Entorprisolisor v | Faedback  Doruments
Site Management +  AddSHe [ Impor Sita
EnterpriseUser (Default Site) n
MAC Address Device Name Model SIP Account Status
EnterpriseUser(1)
3C20.A6:08:02.5C - HE Unassigned
Total 1 1Wipags [ 1] Goto[ 1
Cookies

10.1 Adding site
You can add a site at any time.

1. |Ifyou click the Add Site button in the upper-right corner, the following window will appear:

Add Site
* Site Name
" Parent Site EnterpriseUser

Description

Contents Description
Site Name (Mandatory) Enter a site name. The site name must be unique.
Parent Site Select the parent site of this site.
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Description Enter a detailed description of this site.

2. You can also select a site and click the ® button next to the site to add child sites of this site.
10.2 Importing site

To enable you to add sites in batches, you can click the Import Site button in the upper-right corner. The
following window is displayed and you can import sites in batches.

Import Site

+

Drag the file hers, or click pload

1. If no site template file is available, click Site Template to download a template file. Fill in the correct
site information as required and save the file. For example:

*Site Name Description
|Shanghai Level 1 site
|Shanghai/siteA Level 2 site
|Shanghai/SiteA/SiteAA Level 3 site
|Shanghai/siteB Level 2 site
|Shanghai/SiteB/SiteBB Level 3 site

2. Drag the site file to the specified area of the Import Site window. Click the Import button to upload
the file and import it into all sites. You can view the sites you have imported on the Site
Management page.

10.3 Editing site

-

You can edit an existing site. You can edit a site by selecting it and clicking the £ putton next to it.
10.4 Deleting site
10.4.1 Site with data association

If there is data (SIP server, device, configuration, and customer firmware) associated with the site you

want to delete, click the button ]E on the right of the site to open the data migration page.
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Are you sure to delete site "Shanghai"?

This site has Devices attached to it Please transfer them to
other site first

* Site

Waming The site configuration will be permanenty deleted

~ 3

Select a new site and click the OK button. The site will be permanently deleted and the data will be migrated
to the new site.

10.4.2 Site without data association

If no data is associated with the site you want to delete, you can click the button E on the right to delete the
site. After you confirm the deletion, the selected site will be permanently deleted.

Tip

o Are you sure to delete site "Shanghai*?

Seanm

10.5 Moving site
You can move one or more devices to another site.

1. Select the device you want to move.
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Alcatel-Lucent@ Easy Device Management | Enterprise B Engisn v Enteprssser | Fedback  Documents
Enterprise

Site Management () Impod Sita
EnterpriseUser (Default Site) “

B MAC Adaress Device Name Model SIP Account Status
EnterpriseUser(1)
3C28'A608:02°'5C - HE Unassigned
Shanghai(o) =
T ——
Total 1 10ipage (1] Goto| 1

2. Click the Move button in the upper-right corner, select the target site from the site drop-down list box,
and click Save. Then, the device is moved to the target site.

* Site Name Enterpriselser
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11. Task management

On the Task Management page, you can view, add, start, cancel, and delete tasks, filter out the tasks to be
displayed based on task status, task type, task time, and task execution time, and search for your desired
tasks by task name and MAC address.

Acatel-Lucent () easy Dovico Management | Enterprise $ Eqinv  Enpreala Fesdback  Documenis
Enterprise

Task Management

11.1 Adding task
On the Task Management page, click the Add Task button. The following page will be displayed:

Aicatel-Lucent () asy Dovico Managoment | Enterprse S Fonchork [ocamens
gy

Task Management / Add Task

Selected 0

Contents Description

(Mandatory) Set a task name that can be used to identify this task. You can enter a

Task Name .
maximum of 64 characters.
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(Mandatory) Select a task time. The options include Immediate, Scheduled, and

Task Time . . .
Repeating, where Repeating can be Daily, Per Week, or Per Month.

(Mandatory) Select a task type, including Reboot Device, Factory Reset, Upgrade
Firmware, Update Configuration (by model), Update Configuration (by group),
Task Type Update Configuration (by site), and Update Global Configuration. If you select
Update Configuration (by model, group, or site) from the Task Type drop-down list
box, you need to select a specific model, group, or site.

(Mandatory) Select a device to execute a task. You can select Select Device or Enter

Run Device . .
MAC Address. You can select devices based on site and model.

11.2 Viewing task execution result

You can click the ® button to view the task execution status.

Task Details

Task Type: Reboot Device Task Time: Scheduled

Failed0 / Total1 All Resutt

MAC Address  Device Name Model Device Status. Run Time Result

3C 28.A6.08 HE Online Scheduted

The Task Details page displays all device information, including MAC Address, Device Name, Model,
Device Status, Run Time, and Result. You can also search for a device by device status, MAC address, or
device name.
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11.3 Editing task

You can edit tasks in scheduled status. Click the /7 button next to the task to modify the task information.

A\(ate\rLucent@ Easy Device Management | Enterprise B Engishv  Enterprisalser Feedback  Documents
Ervrprie
Task Management
- AlTask
k sk Operatio
. ol F foRoi
s [ a

11.4 Pausing/starting task

You can pause/start tasks in scheduled status.

To pause a task, click the O, button on the right of the task.

Alcatel-Lucent @ Easy Device Management | Enterprise B Eogin ntarprisalisar Faedback Documents
Enterprise
Task Management
K Typ Al Task
. azk peratio
. " ;@
Totall = 1/page n
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To start a task, click the ® button on the right of the task.
Alcatel-Lucent @ Easy Device Management | Enlerprise B Engish v Enterprisalser v Foedback  Documents
Entery
Task Management
m Al Status AN Task Type Al Task Time e
Task Name Task Type Task Time Creator Status Run Time Operation
Rebaot Rebaot Device Scheduled(2024/1115 0:04) EnterprissUser Pause o [@] &
Total 1 0ipage n Goto| 1

11.5 Searching for task
You can search for a task by task name or MAC address.

1. Enter a task name or MAC address in the search text box and press ENTER to trigger the search.

2. Click the ® button in the search text box to clear keywords, and press ENTER to search for all
tasks.

11.6 Deleting task

You can click the Delete button in the upper-left corner or the [ button on the right of the task to delete the
selected task(s). After you confirm the deletion, the selected tasks will be permanently deleted. You can
delete tasks individually or in batches.

Tip

o Are you sure to delete the task?
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12. Alarm management

12.1 Alarm list
Alcatel-Lucent @ Easy Device Management | Enterprise &7 Engish v EnterprisaUser Feedback  Documents
Alarm List
Type
Total n
Display Description

Alarm status.

Solved: An alarm is solved.
Status Read: An alarm is read.
Ignored: An alarm is ignored.

Unread: An alarm is not read.

MAC Address Specifies the MAC address of the device for which an alarm is generated.
Device Name Specifies the name of the device for which an alarm is generated.

Model Specifies the model of the device for which an alarm is generated.

Site Specifies the site of the device for which an alarm is generated.

IP Specifies the IP address of the device for which an alarm is generated.

Indicates an alarm level.

Critical: Including account registration failure, factory reset, and device offline events.

Alarm Level ) ) ) ) ) )
Major: Including device reboot and configuration update failure events.
Minor: Including device online event.
Indicates an alarm type.
Alarm Type Including account registration failure, factory reset, device offline, device reboot,

configuration update failure, and device online.

ALE Easy Device Management - Cloud Enterprise Administrator Guide_V1.1 61




Alcatel-Lucent @

Enterprise
Alarm Time Indicates the time when an alarm is generated.
Operation Displays alarm details and diagnoses the device for which an alarm is generated.
Custom fields Click the ™ button to show/hide custom fields.

12.1.1 Deleting alarm

You can click the Delete button in the upper-left corner to delete alarms. After you confirm the deletion, the
selected alarms will be permanently deleted. You can delete alarms individually or in batches.

Tips

o Are you sure to delete the alarm?

12.1.2 Marking all as read
You can click the Mark All As Read button in the upper-left corner to mark all unread alarms as read alarms.
12.1.3 Exporting alarm

You can export all alarms at any time. On the Alarm List page, click the Export button in the upper-right
corner to export alarm information, such as MAC address, alarm level, and alarm type.
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12.1.4 Diagnosing device

Click the button on the right of the alarm or the Diagnostics button on the Alarm Details page to

diagnose the device for which an alarm is generated.

Alarm Details

MAC:  3c:28:a6:08:02:5¢
Alarm Time:  2021/11/15 08:01:1

Reason:

12.2 Alarm Strategy

Qﬁa,‘-e""”‘e“‘@ B e B # Ehv Evepalsar | Fooback Doamens
Alarm Strategy
=3
Display Description
Strategy Name Specifies the name of an alarm strategy.
Alarm Strategy Specifies the notification method of an alarm.
Notification Frequency Specifies the notification frequency of an alarm.
Status Specifies the status of an alarm strategy.
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Alarm Receiver Specifies the receiver of an alarm.

Alarm Content Specifies the content of an alarm.

Devices Specifies the devices included in an alarm strategy.

Date Modified Specifies the time when an alarm strategy was last modified.
Operation Edit an alarm strategy.

Custom fields Click the = button to show/hide custom fields.

12.2.1 Adding strategy

Click the Add Strategy button to enter the Add Strategy page. There are 4 steps to add a strategy.

1. Set basic information.

Alcatel-Lucent @ Easy Device Management | Enlerprise
e

Alarm Strategy / Add Strategy

set Basic Information

- @
Contents Description
Strategy (Mandatory) Enter the name of a strategy.

Alarm Strategy Email: The system notifies the receiver of an alarm by email.

(Mandatory) Select at least one notification method for a strategy.

In-station: The system notifies the receiver of an alarm by an in-station message.

Notification Daily: The system notifies the receiver of all unread alarms at 23:59 (system time)

Frequency every day.

every Sunday.

Select at least one notification frequency for the strategy.

Real-time: The system notifies the receiver of an alarm immediately.

Weekly: The system natifies the receiver of all unread alarms at 23:59 (system time)
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Enable/Disable an alarm strategy.

Status On: Enable an alarm strategy.
Off: Disable an alarm strategy.

2. Select an alarm receiver.
A\(ate\rLucent@ Easy Device Management | Enterprise B Engish v Enterprisalser Feedback  Documents
Alarm Strategy / Add Strategy
[1] 2) 3 1
Selected 0
Alarm Management a '
11 n

Caakiss

Alarm emails and in-station messages will be sent to the selected receivers. You can select the master
account and its sub-accounts as receivers.

3. Select alarm content.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents

Enterprise

Alarm Strategy / Add Strategy

0 4
Set Basic Information Alarm Receive: Alarm Content evices
Critical Account Registration Failed Factory Reset Device Offline
Major evice Reboot Update Configuration Failed
Minor Device Online

Caakiss

The system records the selected alarm content.

4. Select devices included in a strategy.
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B Engish v EnterpriseUser Feedback  Documents

asic Information Alarm Receiver Alarm Content Devices

caneet “

Cookies

Option Description

All All of the user's devices are included in the strategy.

Site All devices in the selected site are included in the strategy.
Group All devices in the selected group are included in the strategy.
Custom All selected devices are included in the strategy.

12.2.2 Deleting alarm strategy

You can click the Delete button in the upper-left corner to delete alarm strategies. After you confirm the
deletion, the selected alarm strategies will be permanently deleted. You can delete alarm strategies
individually or in batches.

Tips

o Are you sure to delete the alarm strategy?
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13. Device diagnostics

13.1 Starting diagnostics

Enter the MAC address of a device and click the Start Diagnostics button. The diagnostics details page is

displayed and you can start device diagnostics.

Aicatel-Lucent () asy Dovico Managoment | Enterprse © con

Device Diagnostics

Device Selection

13.2 Diagnostic activity
You can view all diagnostic records on this page.

Acatel-Lucent () easy Dovico Management | Enterprise £ g
Enterprise

Device Diagnostics

Device Selection

Device Diagnostics 02111115 08:04
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Display Description
Time Indicates the time when diagnostics start.
MAC Address Specifies the MAC address of the diagnosed device.

Device Name

Specifies the name of the diagnosed device.

Model Specifies the model of the diagnosed device.
Site Specifies the site of the diagnosed device.
User Specifies the creator of the diagnostic.

Diagnostic Status

Indicates the status of the diagnostic.
Completed: The diagnostic is completed.

Diagnosing: The diagnostic is in progress.

Operation

End diagnostic, resume diagnostic, view diagnostic details, and diagnose again.

Custom fields

Click the button to show/hide custom fields.

13.3 Device diagnostics

|
Click the O button to go to the corresponding Device Diagnostics page.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents

Enterprise

Devica Diagnostics

Device Diagnostics

Device Selection
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13.3.1 Device information

This area displays basic information about the diagnosed device, including device name, MAC address,
model, public IP address, and private IP address.

Acatel-Lucent () easy Dovico Management | Enterprise $ Eqinv  Enpreala Feedack D
Enterprise

Device Diagnostics

Device Name
MAC Address: 3¢:28:36:08:02:5¢ Public IP: 124.74 65174 @
Model HE Private IP: 192 168 100.25

Sysog  CapureTrace  SystemStss  ExportSystemlog  Screen Capture

-
N o |

Caakiss

13.3.2 Ending diagnostic

You can click the End Diagnostic button in the upper-right corner to end the diagnostic and output the
diagnostic result.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents

Enterprise
Device Diagnostics

Device Name:
I i e i 0]
Model: HE Private IP. 192.168.100.25

s o e i S

Device Diagnostics arget Hos' m

Caokies
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13.3.3 Ping/Traceroute

Click the Ping/Traceroute tab to enter the Ping/Traceroute page.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents
Enterprise

Device Diagnostics

Device Name:
T s e s 0]
Model: HE Private IP: 192.168.100.25

Syslog  CaplueTrace  SystemStals  Expod Systemlog  Screen Caplure

Device Diagnostics arget Hos' m

Caokies

Contents Description
Operation (from device) Select the operation you want to perform: Ping or Traceroute.
Target Host Enter the address of the target host.

Click the Start button on the right of Target Host. The corresponding Ping or Traceroute information will be
displayed in the window below.

13.3.4 Syslog
Click the Syslog tab to enter the Syslog page.

Aicatel-Lucent ) Easy Deovico Management | Entorprso SV S—— Feodiock  Documens

Enterprise
Device Diagnostics

Device Name:
e s e s 0)
Model: HE Private IP: 192.168.100.25

PingTraceroute CaplueTraca  SystemStals  ExpodSystemlog  Scrsen Caplure

@ Capwelog ELoglevel Emor

Sysiog captures cannat be more than 100 M. The capture will stop autematically upon exceeding this limit

[ — m

# Devics Logs

Caokies
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You can click the Flog Level utton to modify the log level. There are 6 log levels, including Emergency,

Error, Warning, Notice, Informational, and Debug.

Alcatel-Lucent @ Easy Device Management | Enterprise B Eogish e Rallee Faedback
Enterprise
Device Diagnostics
Device Name:
MAC Address. 3c.28.26.08.02.5¢ Public IP: 124.74 66.174 @
Model HE Private IP: 192 168.100.25
Ping/Tracarouts Syslog  CapureTracs  SystemStats  Expod Systemlog  Screen Capture
@ Captore Log Loy Level.  Error

Syslog captures cannot be

Dovicn Diagnastics n

@ Dvics Logs Varming

| stop autematically upon exceeding this himit

Caakies

Click the Start button to capture logs.

Capture stops when you click the End button or the system detects that the size of the log files reaches 100
MB. The log files you just captured are recorded in the window below, and you can download or delete them.

13.3.5 Capturing trace
Click the Capture Trace tab to enter the Capture Trace page.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents

Enterprise
Device Diagnostics

Device Name:
MAC Address: 3¢.28:26.08:02:5¢ Public IP: 124.74.66.174 @
Model HE Privale IP: 192 168.100.25

System Status  Expod Systemlog  Screen Caplure

PinglTraceroute  Syslog

® Capture Traca

Network captures cannot be more than 100 M. The capture wil stop automatically upon exceeding this limit

Device Diagnostics @ Dovice Trace Files

Caokies

Click the Start button to start capturing trace files.

Capture stops when you click the End button or the system detects that the size of the trace files reaches
100 MB. The trace files you just captured are recorded in the window below, and you can download or delete
them.
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13.3.6 System status

Click the System Status tab to enter the System Status page.

Alcatel-Lucent @ Easy Device Management | Enlerprise

Device Diagnostics

Device Name
MAC Agdress: 3¢:28:26:08:02'5¢ Public 1P 12474 66 174
Model: H6 Private IP: 192.168.100.25

Export System Lag

Devica Diagnostics Ij

Start Obtaining

Alcatel-Lucent @

Enterprise

Click the Start Obtaining button to obtain the system status of the device. The window below will display the

corresponding system status information.
13.3.7 Exporting system log
Click the Export System Log tab to enter the Export System Log page.

Alcatel-Lucent @ Easy Device Management | Enlerprise
Enterprise

Device Diagnostics

Device Name
MAC Agdress: 3¢:28:26:08:02'5¢ Public 1P 12474 66 174
Model: H6 Private IP: 192.168.100.25

Click the Export button to export all logs of the current device.
13.3.8 Screen capture

Click the Screen Capture tab to enter the Screen Capture page.
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Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents
Enterprise

Device Diagnostics

Device Name:
Model: HE Private IP: 192.168.100.25

PingTracerote  Syslog  CaplureTraca  System Stalus  Export System Lag

® Screen Caplure

® Screen Capure Files

Devica Diagnostics

Caokies

Click the Start button to capture the screen. The window below will record the image files you just captured.
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14. Resource file management

14.1 Official firmware

AKBtE"LUCEHt@ Easy Device Management | Enterprise B Engis ALE Feedback  Document

Enterprise

R120

Firmware

Official Firmware Customer Firmware

Firmware Name

New Version Notfication Sattings

Al Models

Version Number Support Mode! Date Modified Description File Size Operation

HIWHE! 2023/02/03 0537 212.77.010.2245 71948 a L

000 1535 Y0112 08.33 R135 4 B a v

Display

Description

Firmware Name

Indicates the name of official firmware.

Version Number

Indicates the version number of official firmware.

Support Model

Indicates the device models supported by official firmware.

Last Updated

Indicates the time when the official firmware was last updated.

Description

Specifies the description of official firmware.

File Size

Indicates the file size of official firmware.

Operation

Push, edit, and download the official firmware.

Custom Fields

Click the button to show/hide custom fields.
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14.1.1 New version natification settings
You can subscribe to the update notification of official firmware.

1. Click the New Version Notification Settings button on the upper-right of the page. The New
Version Notification Settings page is displayed. Select the models you want to subscribe to and
click the Save button.

New Version Notification Settings

new firmware is available for the selected models, the system will send an email to you

When new official firmware is available for your selected models, the system will send an email to inform you.
14.1.2 Pushing official firmware updates

You can manually push this firmware version to devices.

1. Select a firmware version and click the & button on the right.

elllcatel-Lucent @ Easy Device Management | Enterprise B Engish v AEV Feedback  Documents
nterprise

Firmware

Official Firmware Customer Firmware

Al Models.

Firmware Name Version Number Support Mode! Date Modified Description File Size Operation
R120 212.77.010 2245 HIW HEW 202302103 0537 212.77.010.2245 71.9M8 *
2.1332.000.1536 2.13.32.000 135 Mg 202301112 0833 R135 74.9M8 a ¥
Total 2 10/page Goto| 1

2. Select devices to which the firmware update is pushed and click the Update Now button or the
Scheduled Configuration Update button.
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Push Model Configuration

© Select Device Enter MAC Address

Selected 0

MAC Address Device Name Device Model MAC Address Device Name Device Model  Operation

Update Now Seheduled Configuration Update

Push Firmware Update|

3. Ifyou select Scheduled Configuration Update, you need to enter a task name and select the task
time.

Scheduled Conﬁguration Update
" Task Name

* Task Time 2023-02-17 13:56:30
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14.1.3 Downloading official firmware
You can click the = button on the right of the firmware to download the firmware.
Alca[el-wcent@ Easy Device Management | Enterprise L ALE Feedbas

Enterprise

Firmware New Version Notification Settings

Official Firmware Customer Firmware

Firmware Name Version Number Support Mode! Date Modified Descriptior File Size Operation
R120 2.12.77.010.2245 H3W Hé! 77.010.2245 71.9MB <
Tot: 10/page n
14.2 Customer firmware
ﬂ'.f.if?!*”‘e”‘@ Easy Dovico Managemant | Entorprise $ g~ AE
Firmware
Official Firmware
Firmware Name Version Number Support Mode! Site Name Date Modified Description File Size Operation
3PMHIGHE 2.12.01.103.197 HIP H3G HE Enterprise 202300217 05:54 70.1MB 1 7 +
13.37.000 2 M3,M5 Enterprise 2023 554 4 9B a 2 v
o : ol 1
Display Description
Firmware Name Indicates the name of the customer firmware.
Version Number Indicates the version number of the customer firmware.
Support Model Indicates the device models supported by the customer firmware.
Site Name Indicates the site of the customer firmware.
Date Modified Indicates the time when the customer firmware was last updated.
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Description Indicates the description of the customer firmware.
File Size Indicates the file size of the customer firmware.
Operation Push, edit, and download the customer firmware.

Custom Fields

Click the button to show/hide custom fields.

14.2.1 Uploading customer firmware

Click the Upload Firmware button in the upper-right corner, and fill in the following dialog box to upload the

firmware.

Alcatel-Lucent @ Easy Device Management | Enterprise
Enterprise

Firmware / Upload Firmware

Upload File

* Firmware Name

Version Number

Support Model

Site Name

.....

Contents Description
(Mandatory) Upload files from a local directory. Only zip files are supported. If the file
name is Myriad-M357_xxx.zip, Halo-H3X6(W)_xxx.zip or Myriad-M8_xxx.zip, the
Upload File system automatically sets the Firmware Name to M3/M5/M7,

H3P/H3G/H6/H3W/H6W or M8, Version Number to XXX, and Support Model to

“M3, M5, M7, H3P, H3G, H6, H3W, HEW” or “M8”.

Firmware Name

(Mandatory) Enter a firmware name.

Version Number

(Mandatory) Enter a firmware version number.

Support Model

(Mandatory) Select the supported phone models from the drop-down list box.

Site

(Mandatory) Select a site from the drop-down list box.

Description

Enter a description of the version.

14.2.2 Pushing customer firmware updates

You can manually push this firmware version to devices.

1. Select a firmware version and click the @ button on the right.
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Alcatel-Lucent @ Easy Device Management | Enterprise B Engish v ALE v Feedback  Documents
Enterprise
Firmware upload Firmware
Official Firmware  Customer Firmware
Al Modets
Firmware Name Version Number Support Model Site Name Date Modified Description File Size Operation
HIPIHIGHG 21201103 1197 HIPHIG HE Enterprise 20230217 0554 70.1M8 £ ¥
Custom 213.37.000.2202 M3MS M7 Enterprise 2023002017 05:64 74948 a7 ¥
Total 2 10/page [ 1] Goto| 1

Cookies

2. Select devices to which the firmware update is to be pushed and click the Update Now button or the
Scheduled Configuration Update button.

Push Model Configuration

O Seiect Device Enter MAC Address

Selected 0

MAC Address Device Name Device Model MAC Address Device Name Device Model  Operation

If you select Scheduled Configuration Update, you need to enter a task name and select the task
time.
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Scheduled Configuration Update

" Task Name

* Task Time 2023-02-17 14:13:01

14.2.3 Editing customer firmware

Click the Z button next to the firmware for editing purpose. Click the Save button to make the changes take
effect immediately.

:\Icatel-Lucent@ L R | T # Exjoi~ AE> | reaiiock Doomens
e

Firmware Uplaad Firmuiare

Official Firmware Customer Firmware

Firmware Name Version Number Support Mode! Site Name Date Modified Description File Size Operation
HIPHIGHE 2142011031197 HIPH3IG HE Enterprise 2023/02M7 0654 70 1B L +
Custom 2.13.37.000.2202 M3.ME M7 Entarprise 2023/0217 05:54 - 74.9MB a1 L

Total 2 10/page B Goto| 1

Caokies -

14.2.4 Downloading customer firmware

You can click the ** button on the right of the firmware to download the firmware.
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Enterprise

Firmware

Official Firmware

Firmware Name

Customer Firmware

Version Number Support Model

HIPHIGHE 212.01.103 1197 HIPH3IG HE

Custom 211337 000 2202 M3.M5,M7

14.2.5 Deleting firmware

Alcatel-Lucent

Enterprise

B Engish v ALE v

Al Models
Site Name Date Modified Description File Size
Enterprise 202302117 05:54 70.1M8
Entorprise 2023102117 05:54 74.9M8
Total 2 10/page

Feedback  Documents

Upload Firmware

Operation

7

B

«

I~
I€

Cookies

Select one or more firmware files, and then click the Delete button to delete the selected firmware. After you
confirm the deletion, the selected firmware will be permanently deleted. You can delete customer firmware

individually or in batches.

you want to continue?

Tip

o This operation will permanently delete the file. Do
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14.3 Other resources

14.3.1 Uploading ringtones/contacts/wallpapers

aicatel-Lucent @) Easy bevico Management| Enterprise B g ac Tty e

Enterprise

Olhar Rasoumes

Resource Name Resource Type File Name Site Name Description File Size Date Modified Operation

Contents Description

Resource Name Customize a name for the resource file you upload.

Resource Type l;:e\:slue corresponds to the resource type supported by the EDM
File Name The name of the file you upload.

Site Name Select the site you want to upload the file to.

Description Enter a description for the custom resource.

File Size Displays the size of the resource file.

Date Modified The time this resource was last modified or uploaded.

Operation Push, edit, or download the resource file.

Custom fields Click “=* the button to show/hide the custom fields.

Restrictions on the resource files:

1. Forfilesin .xml and .csv formats, they must not exceed 5MB.
2. For files in .png format, they must not exceed 1MB.
3. For files in .wav format, they must not exceed 200KB.

14.3.2 Uploading customer’s custom resource files

Click the Upload Files button in the upper right corner, and fill in the following displayed dialog box to upload
the resource file.
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;Mgteliucent@ Easy Device Management | Enterprise A gy ALE Feedback  Docur
Other Resources / Upload Files
Upload File
*Resource Type  Local Drectory
* Resource Name
Other Resources * Site Name
Description
14.3.3 Pushing customer’s custom resource file updates
You can manually push resource files uploaded to devices on other sites.
1. Select a resource message and click the “ button on the right.
f‘?at?!'Lucent@ Easy Device Management | Enterprise a ALE e e
Other Resources m
Resource Name Resource Type File Name Site Name Description File Size Date Modified Operation
FE 2z +
P
Enterpise - 1xB 202102 z
a

2. Select devices to which the resource file is to be pushed and click the Update Now button or the
Scheduled Configuration Update button.
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Push Model Configuration

© Select Device Enter MAC Address

Selected 0

MAC Address Device Name Device Model MAC Address Device Name Device Model Operation

11:22:3344:55:66 RR

Total 1 10/page

3. Ifyou select Scheduled Configuration Update, you need to enter a task name and select the task
time.

Scheduled Configuration Update
* Task Name

* Task Time 2023-02-14 11:26:11

14.3.4 Editing uploaded resource files

Click the Z button on the right to edit the file and click Save to make the changes take effect imnmediately.
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Alcatel-Lucent @ Easy Device Management | Enterprise B Engish v AE Faedbsck  Documents
Other Resources Uplaad fiex
Resource Name Resource Type File Name Site Name Description File Size Date Modified Operation
Enterprise wallpaper ipap fower prg Enterps 439 KB 2023102114 0311 .‘J/
i 023102144 034 a ol v
Ent 112KB 203002114 03:10 a7 %
Managsment
! o w1
14.3.5 Downloading uploaded resource files
Click the = button on the right to download the file immediately.
Alcatel:Lucent @ Easy Device Management | Enterprise B Engish ALE sedbac

Enterprise

Other Resources

Resource Name Resource Type File Name Site Name Description Flle Size Date Modified Operation
Local Directory Enterprise ] 2023/02/14 03-10 a 7 ¥
Ring tone classic wa Enterprise 128 202310214 0310 a4 2 ¥
. i o
Coakies

14.3.6 Deleting uploaded resource files

Select one or more resource files and click Delete. After confirming the operation, the resource files you
selected will be deleted permanently. You can delete resources files one by one or in batches.
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Tip

you want to continue?

o This operation will permanently delete the file. Do
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15. System management

15.1 User

You can customize roles and sub-users to manage the system.

Acatel-Lucent () easy Dovico Management | Enterprise $ Eqinv  Enpreala Fesdback  Documenis
Enterprise

User + Add Subuser

User Role

15.1.1 Adding role

You can customize roles and assign them with different function permissions and data permissions. The
admin role cannot be modified.

1. Click the Role tab in the upper-left corner to switch to the Role page, and then click the Add Role
button in the upper right corner. The Add Role page is displayed.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents
s

2. Onthe Add Role page, you can select the permissions to grant as needed and click the Save button
to submit the settings for the role.

ALE Easy Device Management - Cloud Enterprise Administrator Guide_V1.1 87



Alcatel-Lucent @

Enterprise

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents
Enterprise

User / Add Role

Contents Description
Role Name (Mandatory) Enter a role name. The role name must be unique.
Description Enter a detailed description of this role.

(Mandatory) Select function permissions and data permissions to grant. You must

Select Permissions . . o
select at least one function permission and one data permission.

15.1.2 Editing role

Click the L4 button next to a role. The Edit Role page is displayed. All the role information can be modified.

Acatel-Lucent () easy Dovico Management | Enterprise $ Eqinv  Enpreala Fesdback  Documenis

Enterprise
+  AddRole

Caakiss
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15.1.3 Deleting role

You can click the ] button next to a role to delete the role. After you confirm the deletion, the selected role
will be permanently deleted.

Tip

o Are you sure to delete the role?

Seanm

15.1.4 Adding subuser

Select the User tab and click the Add Subuser button in the upper-right corner of the page. The Add
Subuser page is displayed.

Add Subuser

On the Add Subuser page, enter the appropriate settings and click the Save button to create a subuser.
Subusers need to be activated to use.

Contents Description

Display Name (Mandatory) Enter a user name. You can enter a maximum of 128 characters.
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Email (Mandatory) Enter a user email address. The email address must be unique.

(Mandatory) Select a role from the drop-down list box. You cannot assign an admin

Role
role to a subuser.

15.1.5 Editing subuser

You can click the L4 button next to a subuser to modify the configuration for this user.

AIcateI-Lucent@ Easy Device Management | Enterprise B Engish~  EnterprissUser Faedback Documents
Enterprise

User

User Role

Account Email Name Role status Operation
EnterpriselUser user@enterprise com 2 EnterpriseUser admin

EnterpriseSubuser subuser@enterprise.com 2 Enerprisesubuser Role C [m]

Total 2 10ipage (1] Goto[ 1

15.1.6 Deleting subuser

You can click the ] button next to a user to delete the user. After you confirm the deletion, the selected
subuser will be permanently deleted.

Tip

o Are you sure to delete the subuser?
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15.2 Syslog

The Syslog page displays system operation logs. You can filter logs by setting level, operation type, user IP
address, and time in the upper-right corner.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents
s

Syslog EsportLog

15.3 Authorized channels
Enterprise users can authorize their accounts to be managed by their channel service providers.
15.3.1 Authorizing immediately

Enter the email address of the channel provider to be authorized and click the Authorize immediately
button to complete authorization.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents

Enterprise

Authorized Channels

You have not authorized any channel fo manage your devices

Authortze immediately

Authorized Channels
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15.3.2 Canceling authorization

You can click Cancel Authorization to cancel your authorization.

Aicatel-Lucent () asy Dovico Managoment | Enterprse 8 gy Enteprieti Fasdback  Documents

Enterprise

Authorized Channels

Authorized to superior channel: ChannelUser o manage it

»2
_

Authorized Channels

Caokies

15.4 About EDM

This page displays the version number of the current EDM, and minimum firmware version and
recommended firmware version of each supported models.

f“al@hm(ﬂ”t@ Easy Device Management | Enlerprise B Engish v AE Feedback Documents
nterprise

About EDM
System Version
M Version' 1.1 ¢
Supported Models and Firmware

Madel Minimum Firmware Version Recommended Firmware Version

About EDM
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